LOG-IN INSTRUCTIONS AND HELPFUL TIPS

singer.mysewnet.com
There are 2 options available for signing in to the new singer.mysewnet.com website.
Which option you choose will depend on whether or not you have previously registered a
machine on the www.singerco.com website.

1.

If you have never registered a SINGER® machine via the product registration
page at www.singerco.com, click on “REGISTER” located within the black tool
bar and simply follow the prompts.

2.

If, however, you have previously registered a SINGER® machine via the product
registration page at www.singerco.com, AND you are still using the same email
account, click on “SIGN IN” located within the black tool bar.

Once you click on “SIGN IN”, the following screen will appear. Do not enter your email
address and password. You will be required to reset your password at this point. Click
on “Reset your password”.
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This will take you to the next screen where you will enter your email address. Once you
enter your email address and click on “Submit”, an email message will be sent to your
inbox. Follow the prompts in the email to reset your password.
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Once you have reset your password, you will then be able to sign in using your email
address and new password in the future. After entering your email address and
password, click on “SIGN IN”.

HELPFUL TIPS:
Q. I am getting a message that my email address already exists when I try to register?
A. If you receive the message that your email address already exists when trying to
register, this is an indication that sometime in the past, you did register a SINGER®
machine on the www.singerco.com website. Please follow the steps for the “SIGN IN”
option.
Q. I am getting an error message when I try to download the “Intro PSW” software?
A. This error message is usually an indication that your security or firewall program is
preventing the software from loading. Simply disable your security program to allow the
software to download. Don’t forget to enable the security program after you have loaded
the software.
Q. Which option do I use if I have registered a machine on www.singerco.com, but I am
using a new email address?
A. Click on “REGISTER” located within the black tool bar and follow the prompts for
creating a new account.
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